Bolingbrook

Police Department

Dear Alarm Holder,

Alarm systems are a great tool for protecting your property. It is your responsibility to know
how your alarm system operates to avoid false alarms. The Bolingbrook Police Department
treats all alarms as true emergencies, that is why the Village of Bolingbrook changed the
Municipal Code, Division 8, section 12-424(b) to fine excessive false alarms.

Alarm systems are required to be registered. Please return the form to the Bolingbrook Police
Department if you have not done so.
Mary S. Alexander-Basta
Mayor Any alarm system, which generates more than three (3) false alarms in any twelve (12)
month period (ROLLING 12 MONTHS, NOT CALENDAR YEAR) will be fined using
the following rate structure”

1% through 3™ no fine assessed

4™ through 6 $75.00 per alarm
7" through 10 $250.00 per alarm
11" through 19 $300.00 per alarm
20™ and over $1,000.00 per alarm

Alarms resulting from the following conditions are not considered false alarms:
(1) Criminal activity or unauthorized entry.

(2) Earthquake causing structural damage to the protected premises.

(3) High winds sufficient to activate motion detection system or causing physical
damage to the protected premises.

(4) Flooding of the protected premises due to overflow of natural drainage.

(5) Lightning bolt causing physical damage to the protected premises.

(6) Telephone line malfunction verified in writing to the village by at least a first-line
telephone company supervisor.

(7) Wireless radio transmission malfunction verified by the police or fire department.
(8) Electrical service interruption verified in writing to the department by local power

company.

(9) Communication to the police or fire department before a unit is dispatched to

375 W. Briarcliff Road investigate, clearly indicating that the alarm is resulting from authorized entry,
Bolingbrook, IL 60440 . ..

(630) 226-8600 authorized system test, or other non-criminal cause.

Mike Rompa

Chief of Police



1= Bolingbrook

t
b Q)65 RShAmen
ALARM USER REGISTRATION FORM
Alarm Type Business Residential
Business or Resident Last Name email address
Address Suite or Apartment
Z1P

Bolingbrook, IL
Primary Phone Secondary Phone

Silent Burglary Hold — Up
Alarm Type:
Check all that apply

Audible Medical Other :

Alarm Company

Name 24 Hour Phone
Please list at least three (3) people that will respond to an alarm call or emergency
Name 1* Phone 2™ Phone
1
2
3

SurveillanceCamera (pleasecircle)

yes

no

Comments/Special Instructions:

EMAIL: alarms@bolingbrook.com, FAX: (630) 226-8669 OR

Bolingbrook Police Alarm Registration — 375 W Briarcliff — Bolingbrook, 1L 60440
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